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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6178604
Dated/fgaiar : 05-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-05-2025 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-05-2025 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Communications

Department Name/[A#9r & =re1

Department Of Telecommunications (dot)

Organisation Name/@316d & =1

Ntiprit

Office Name/@aie I &l =TH

National Telecommunications Institute Ghaziabad

%l $Ad/Buyer Email

ad.mm-nca@gov.in

Item Category/Hg $Heany

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan;
1500 km x 260 hours; Outstation

Contract Period/3i e /@iy

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa
e 3R (3 anf @)

26 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

&g Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/3d X & Jar3it & User 3maas
AT &

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and

Turnover/ TINR & AT TIE3T & Fe wF &

Yes
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
. 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/fsar & AN | ATC),Additional Doc 4 (Requested in ATC)

AT TS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fds ¥ Raw arsh aftha fvar | No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifl HeAdT & |2 Days

aNIa cepelidht TUEIHIOT ¥ A WA

Estimated Bid Value/3igaifad s aea 7600000

Evaluation Method/fid Ugfa Total value wise evaluation
Arbitration Clause No

Mediation Clause No

EMD Detail/3uad faaor

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uadr I 152000

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 3.00

Duration of ePBG required (Months)/Sdis &Y
T el @#@).

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si9 @ erdf & AT ST TT & ST U5 BT FATAT HeINT & forw 95 F ary 34 Fafda gdrast uvgd A &
Wm%ﬂamaﬁaﬁasmﬁﬁﬁmamwsﬁ$quaméﬂm@rﬁwamﬁ%l TRt & 39 Afa &
I | Al 3@ IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uaE! 3R urea
FATA T, ST TE A el &, et & geT 3 gt arfew)
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Beneficiary/arandf :

AO CASH TEC

National Telecommunications Institute Ghaziabad, Department of Telecommunications (DOT), NTIPRIT, Ministry of
Communications

(Ao Cash Tec Payable At New Delhi)

UIN Number NCTGC2415P

MIl Compliance/TH3IS3S iUrel

MII Compliance/TH3TSIHTS Hureld Yes

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Tduds @lig adiadr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeadr /3maras a1

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):1

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):1

Minimum years (up to 5 years) of experience in related field:3

Geographic Presence in States:Delhi NCR

Monthly Basis Cab & Taxi Hiring Services - Premium Sedan; 1500 Km X 260 Hours;
Outstation ( 6 )

Technical Specifications/daih fafAEar

Specification Values
Core
Vehicle Type Premium Sedan
Type of car (Please select at least || Maruti Suzuki Ciaz , Honda City , Hyundai Verna , Volkswagen Vento ,
3 options) Toyota Corolla , Skoda Rapid
Usage Variant 1500 km x 260 hours
Type of Service Outstation
Year of Vehicle Model 2022, 2023, 2024, 2025
Km Travelled Upto 1,00,000 Kms
Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3ia

Outstation night charges

applicable ves

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ @R /Ruiféar 31wl
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Consignee
S.No./. Reporting/Officer/ Number of Additional
] ress ehicles equirement
R/ R Add [adr Vehicl R i /3R
4. Required KIIGROCT )
A
201002 National e Estimated number
Telecommunications Institute O.f ?’]uttstatlon th
Manish Kumar for Policy Research, Innovation nights per mon
1 . . - 6 per vehicle : 1
Sharma and Training Admin Building, e Duration in Month
ALTTC Campus Govt of India f ura h'.onh'n onths
Enclave, Ghaziabad-201002 or which service 1
required : 24
Buyer Added Bid Specific Terms and Conditions/ra g s o s it faw ot

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Director General, National Communications Academy (NCA), Ghaziabad invites
online bids from eligible and interested Bidder(s) for “Monthly Basis Cab & T
axi Hiring Services” at NCA, Ghaziabad through bidding on GeM Portal.

Vi.

Vii.

Scope of Work and Additional Terms & Conditions (ATC)

EMD, if not exempted, to be deposited in form of Fixed Deposit/Demand Dra
ft/Pay Order in favour of AO (Cash) TEC payable at New Delhi and details
like Name of Bidder, Address of Bidder and EMD in connection with
“Monthly Basis Cab & Taxi Hiring Services " must be mentioned at the b
ack. The same may be deposited by registered post or in person to ADG (A
& MM), Room No 705, NCA Campus, Ghaziabad-201002 before the
last participation date of the bid. The scanned copy of the EMD is requir
ed to be uploaded on GeM portal as proof of depositing EMD. Failure
to furnish EMD (if Not Exempted) to ADG (A & MM), Room No 705, NCA, Gh
aziabad -201002 before the last date/time of bid submission will result in r
ejection of the bid.

The Service Provider/contractor should be Delhi/NCR based or should have
an office in Delhi/NCR.

The firm participating in the bid should have at least 1 Commercial Pri
me Sedan type vehicle registered in the name of the firm/service provider
/contractor. Relevant proofs like RC copy, permit etc. to be submitted.

The unused/unutilised kilometres of the monthly Km. provisions (i. e. 1500
Km per month) in the bid/contract in the particular month will be carried forw
ard for next three months.

Besides the normal working hours/working days, the vehicles should be ma
de available within an hour’s call.

The vehicles shall normally be asked to report either at residences of office
rs in Delhi / NCR or at NCA Ghaziabad campus. Additionally, officer may ask t
he vehicle reporting at any place in Delhi / NCR.

The run Km (in log book) shall be counted from pickup/reporting location t
o drop location only.
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viii.  Besides the normal working hours on all working days, the vehicles shoul
d be made available within an hour’s call.

iX. In addition to Type of Car mentioned in the bid/contract, Service provider/
Contractor may provide SUV/MUV or other higher category of vehicles like M
aruti Suzuki Ertiga, Vitara Breeza etc. at the contract rates, terms and condit
ions with the consent of user Officers of NCA Ghaziabad.

X. The vehicle should be neat and clean. The service provider/contractor sha
[l provide neat and clean white Towels in all the seats of the vehicles and it s
hould be periodically washed every week.

xi.  Driver should be properly dressed.
xii. The services shall be provided 24x7 basis.

xiii.  Outstation Night charges will be paid if the duty hours end between 10:30
PM and 6:00 am.

xiv.  Extra duty hour charges and Extra Km charges will be paid if exceed the
monthly package limits of contract as per terms and conditions mentioned in
the GeM SLAs.

xv. Vehicles may be suspended/surrendered by giving 15 days’ notice period.
xvi.  Bill Payments shall be done on calendar month basis.
xvii. Extension of the contract period/quantity/value:

a. During the contract period, the Buyer reserves the right to extend the co
ntract period for one year at the same contracted rates, terms and conditi
ons

b. During the contract period at the contracted rates, terms and conditions,
the Buyer reserves the right to increase or decrease the quantity of vehicl
es or contract value up to 50%. This shall also be applicable for extended
period of contract, if any.

xviii. Documents to be submitted:

a. Technical bid documents to be submitted as per Annexure-I (List of Docu
ments). Failure to furnish any of the requested documents, certificates etc

, may result in rejection of the bid
b. The bidders to submit the signed copy of Annexure-| also.

c. Failure to furnish any of the requested documents, certificates e
tc, may result in rejection of the bid.

ANNEXURE-I

List of Documents to be supplied by bidder
Name of the Firm/ Company:

Sr.
No Qualification Criteria | Supporting Documents| Document| Remar

uploaded | ks
(Yes/No/ N
A)
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EMD (Except Exempt
ed cases) for the requi
red amount as
specified in the bid doc
uments

Scanned copy as a proof
of EMD.

Registration certifica
te of relevant category,
in case of Micro & Small
Enterprise (MSE)/ Startu

P

Copy of Registration cert
ificate of relevant catego

ry.

Registration certificate
of at least 1 (one) Co
mmercial Prime Seda
n(s) - registered in the
name of the service pro
vider/contractor/bidder/
Firm

Copy of Registration cert
ificate, permit etc. of at
least 1 (One) Commer
cial Prime Sedan(s) - r
egistered in the name of
the service provider/ con
tractor /bidder /Firm

The Service Provider/ ¢
ontractor should be Del
hi/NCR based or should
have an office in Delhi/
NCR.

Enclose evidence in su
pport of address like Cert
ificate of Incorporation /
GST Registration/ Teleph
one bill/ Electricity bill/ r
ent agreement etc. show
ing present address.
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Years of Past Experie
nce (Except Exempte
d cases): The bidder m
ust have successfully e
xecuted/ Completed si
milar Services (Taxi/Ca
b/Bus/Traveler etc.) ove
rin current and the last
three financial years i.
e. the current financi
al year and the last t
hree financial y
ears (Ending month
of March prior to the
bid opening) to any C
entral / State Govt Orga
nization / PSU / Public Li
sted Company:

(i) Three similar comple
ted services costing not
less than the amount e
qual to 40% (forty perc
ent) of the estimated c
ost;

OR

(ii) Two similar Complet
ed services costing not
less than the amount e
qual to 50% (fifty perce
nt) of the estimated cos
t

OR

(iii) One similar complet
ed service costing not |
ess than the amount eq
ual to 80% (eighty perc
ent) of the estimated co
st.

Copies of contracts / wor
k orders and documentar
y evidence of successful
execution / Completion i
n support of Past Experie
nce of Similar Services al
ong with names, address
and contact details of cli
ents shall be uploaded w
ith the bid for
verification by the Buyer.
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Turnover (Except Ex
empted cases): The

Service provider / Bid
der Should Furnish Proo
f of Average Annual Tur
n Over which should
not be less than Rs.
26 Lakh for the last thr

Documentary evidence i
n the form of certified Au
dited Balance Sheets of r
elevant periods or a certi
ficate from the Chartere
d Accountant / Cost Acco
untant indicating the tur
nover details for the rele

ee Financial Year’s i.
e. 2021-22, 2022-23
& 2023-24

vant period shall be uplo
aded with the bid. In cas
e the date of constitution

(i) FY 2021-22: / incorporation of the bid

der is less than 3-year-ol

d, the average turnover i
n respect of the complet
ed financial years after t

(ii) FY 2022-23:

(iii)  FY 2023-24: he date of constitution s
hall be taken into accoun

t for this criterion.

Date:
Signatures of bidder

or

Place:
rized to sign the bid

Documents on behalf of the
bidder

[Name of the Service provider/Bidder and seal of company]

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

Officer autho
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/araT=a_&=# 3iX e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTAT Al & TS 26 & TeH H A & YT HHA AW TN TR arel g7 & [ T @l
W gfadayg & TG H AT & TT HqH AT AqST A arel T & s o =X 38 Afder # 05 a3 & fow qoft a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T $qH IgUreld Bl aon AR P o
T BYOT fFT ST T SHB HJUold o el U HAYT Bl debiel FAE XA AR Plefed & AT A & Plefell Pars
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250505
https://bidplus.gem.gov.in/bidding/bid/bidsla/60567103905169

& ITUTT BT |

---Thank You/g=arg---
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PRODUCTS  SERVICES = CONTENT

Enter Keywords? Q

HOME (HTTPS://MKP.GEM.GOV.IN/DASHBOARD) / BID FINALIZATION

BID DETAILS TECHNICAL EVALUATION FINANCIAL EVALUATION EVALUATION BID AWARDED

1. Bid Details

GEM/2025/B/6178604 (/showbidDocument/7782487)

Bid Status: Active Bid Start Date / Time: 05-05-2025 Consignees / Reporting Officer /
Bid Validity (From End Date): 180 15:40:47 Delivery Location(S)
(Days) Bid End Date / Time: 26-05-2025 EMD: Required Track EMD
Competent Authority Document: 16:00:00 (Https://Bidplus.Gem.Gov.In/Bidding/Track/Track
View Bid Opening Date / Time: 26-05- Average Turn Over of Last 3 Years:
2025 16:30:00 26 Lakh (s) Experience with Gov.

Required: Year (s) Project

Contract Duration: 2 Year (S) Experience Required: Yes

Buyer Details

Name: Ashutosh Pandey Ministry: Ministry Of Organisation: Ntiprit

Address: Ashutosh Pandey,Ad.Mm- Communications Office: National
Nca@Gov.In,National Department: Department Of Telecommunications Institute
Telecommunications Institute For Telecommunications (Dot) Ghaziabad

Policy Research, Innovation And
Training Admin Building, ALTTC
Campus Govt Of India Enclave,
Ghaziabad-
201002,GHAZIABAD,UTTAR
PRADESH,201002,India,941-
5008990-

Corrigendum Details

Modified On: 2025-05-05 17:19:33  Bid extended to 2025-05-26
16:00:00


https://gem.gov.in/
https://gem.gov.in/
https://mkp.gem.gov.in/dashboard
https://mkp.gem.gov.in/dashboard
javascript:void(0)
https://bidplus.gem.gov.in/bidding/track/trackepbg/7782487
https://bidplus.gem.gov.in/bidding/track/trackepbg/7782487
https://bidplus.gem.gov.in/showbidDocument/7782487
https://bidplus.gem.gov.in/showbidDocument/7782487
https://bidplus.gem.gov.in/showbidDocument/7782487

Bid Opening Date : 2025-05-26

16:30:00

Cancel Bid Extend Bid Edit Terms Edit Pre Bid

WEB INFO

Terms of Use (https://gem.gov.in/termsCondition)
Website Policies (https://gem.gov.in/websitePolicies)
Document Help (https://gem.gov.in/help)

Site Map (https://gem.gov.in/sitemap)

Web Information Manager (https://gem.gov.in/web-information-
manager)

NEWS & EVENTS

Newsroom (https://gem.gov.in/media)

Gallery (https://gem.gov.in/gallery)

Notifications (https://gem.gov.in/landing/index/allnews)
CCM Schedule (https://gem.gov.in/ccm_data)

Forums (https://gem.gov.in/forum)

TESTIMONIALS
(HTTPS://GEM.GOV.IN/TESTIMONIAL_BUYERS)

TRAINING

LMS (https://Ims.gem.gov.in/)

Training Calendar (https://gem.gov.in/training)

Training Module (https://gem.gov.in/training/training_module)
Facilitators (https://gem.gov.in/training/facilitators)

Download GeM Logo (https://gem.gov.in/resources/images/download-
gem-logo.jpg)

© 2025 GeM All rights reserved

ABOUT GeM

Introduction to GeM (https://gem.gov.in/aboutus)
Statistics (https://gem.gov.in/statistics)

Right to Information (https://gem.gov.in/RTI)

Analytics (https://sso.gem.gov.in/ARXSSO/oauth/login)

New on GeM (https://gem.gov.in/new-categories)

BRAND GeM (https://gem.gov.in/brand-gem)

RESOURCES

GeM Handbook (https://assets-
bg.gem.gov.in/resources/pdf/GeM_handbook.pdf)

OM'’s/Circulars (https://gem.gov.in/support/government_oms_circulars)
Terms and Conditions (https://gem.gov.in/support/terms_conditions)
Policies/Manuals (https://gem.gov.in/support/buyers)

Miscellaneous (https://gem.gov.in/support/miscellaneous)

MoUs (https://gem.gov.in/mou)

NEED HELP?

FAQs (https://gem.gov.in/userFags)

Video Guides (https://gem.gov.in/training/videos/buyers)
Raise-a Ticket (https://gem.gov.in/gemtickets/create)
Contact Us (https://gem.gov.in/contactUs)

Careers (https://gem.gov.in/landing/index/careers)

Site operated and maintained by Managed Service Provider
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