GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/7054859
feddics /Dated: 23-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-02-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-02-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Ntiprit

PRIt 1 ATAA/Office Name

National Telecommunications Institute Ghaziabad

Pl #rH1/Total Quantity

47

a&g 4ol /Item Category

Split Air Conditioner, Wall Mount Type (V3) ISI Marked to IS
1391 (Part 2) (Q2)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)

I U1 Aarar & tad e (arg 3 aut 40 Lakh (5)
&l)/OEM Average Turnover (Last 3 Years)

/G dal & v 3A&T faore 3o &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3JHT T TA3NR A THTHS P J T & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

¥ere3m & faw & auf 3R eI3aR & e e
&1 318 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

10 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AIA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

A4 IGIWMT Yeh 3HAIS / Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

AN Hlehed P GNIA deheliehl TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3maEs (Y Rdaor wieRor &a & @y
qd Usligpd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IqAad fas ea /Estimated Bid Value

3145710

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O eeasr & 3maRIsar & / Financial

Yes
Document Required
HEITATT Ws/Arbitration Clause No
gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suadr TRAYEMD Amount

63000
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

AO CASH TEC, New Delhi

National Telecommunications Institute Ghaziabad, Department of Telecommunications (DOT), NTIPRIT, Ministry of
Communications

(Ao Cash Tec Payable At New Delhi)

UIN Number NCTGC2415P

arelt fasrsar onay A& far 1/ Bid splitting not applied.

TSNS Wil ali™dr / Ml Purchase Preference

THITSITS WE aar / MIl Purchase Preference | Yes

A6 3 R Ravarst & @l F wafdear, afy

S Hed L1+X% db & e # ¢/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

AF 34 sfear Wl # wufdear & fow fas &

& 31Read ufaerd / Maximum Percentage of Bid |50
quantity for Mll purchase preference

TSP TG (Ah-5T-513a1 B WATHBAT) LT
2017 & 3TJHIT Had FelIH 1/FAH 2 &b FAAT
HQFIha 3 @t & arafiardy 7 3rgaAfa & oA
16.09.2020 (WHI-GAT W MG v o) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

THTHS @ig aAAdI/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

qaH 3R Y 377 AT 3UGOT AAAHT B @l A
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
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as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

A ATl W3 g&ds1/Pre-Bid

Date and Time - Tane1/Pre-Bid Venue

Conference Hall, Admin Building,
04-02-2026 12:00:00 National Communications Academy-Technology
Kamla Nehru Nagar, Ghaziabad-201002, Uttar Pradesh

Split Air Conditioner, Wall Mount Type (V3) ISI Marked To IS 1391 (Part 2) ( 47 pieces )
(sharer: Aot 1 3R Aol 2 & ¥R 3yfderat & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Bis Required

Yes

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

AR & arer /Specification

faaRur/Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

Performance Description of Stores
Parameters

Wall Mount Type Split Air Conditioner with copper
evaporator and condenser, reusable air filter and
standard accessories [3 meter Refrigerant
Interconnecting Copper Pipe, 1 meter PVC insulated
sheathed power cable(as per IS 694), Drain pipe,
Remote]

Size of Air Conditioner

Medium [suitable for room area between 130-180 sq.
ft.]

Compressor Type as per
BEE Star Rating Label

Inverter - Variable Speed

Nominal Capacity of Air
Conditioner (in Ton)

1.3Ton-1.7 Ton

BEE Star Rating

5 Star

Warranty and Test Minimum Standard Warranty
Reports on Air Conditioner (in years)

1.0 (year)

Warranty on Compressor

10 Or higher (year)

Warranty on PCB

1, 5 Or higher (year)

Ay IEWEd /| Comprehensive Maintenance

Warranty of required product 1 Year

Comprehensive Maintenance Duration (Post
Warranty)

4 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

SR A b U ST HiRIfen vz e (3nSHE) @ faaror / Installation Commissioning and Testing (ICT)

details for the above item:

% of Product Cost Payable on Product Delivery 80%
Min Cost Allocation for ICT as a % of product cost 20%
Number of days allowed for ICT after site readiness

S 20 Days
communication to seller
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/wuxQxRPOhq5WayFziexwd8A-3CxS-ZWt7jzHUOGCW2g

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar
H./S.N . Beliadl & Deli
EFHO/S m /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁyls elivery
] Reporting/Officer
201002,National
Telecommunications Institute
. for Policy Research, Innovation

1 Sanjay Kumar and Training Admin Building, 47 30
ALTTC Campus Govt of India
Enclave, Ghaziabad-201002

Special terms and conditions-Version:1 effective from 02-12-2025 for category Split Air Conditioner,
Wall Mount Type (V3) ISI Marked to IS 1391 (Part 2)

1. Scope of standard installation and commissioning for Wall Mount Split AC consist of follows:

a) Installation/Commissioning is mandatory for all types of purchases (Direct/L1/Bid). For cases where
Installation/Commissioning is not required, the buyer may indicate the details in the bid document.

b) The Switches/ Sockets/ Plug Tops/ Voltage Stabilizer/stand for ODU/ Chiselling/ Ducting/ Grooving for
concealing the refrigerant piping/cabling/ core cutting of the wall are not included in the scope of standard
installation and commissioning, unless otherwise mentioned in the contract.

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added Bid Specific Additional Terms & Conditions (ATC)

Director General, National Communications Academy - Technology (NCA-T), Ghaziabad invitesonline
bids from eligible and interested Bidder(s) for “Supply and Installation of ‘Split Air Conditioners
'" at NCA-T, Ghaziabad through bidding on GeM Portal. The following ATC would apply to all the bidd
ers participating in the bid.

i EMD, if not exempted, to be deposited in form of Fixed Deposit/Demand Draft/Pay Order in favour of AO (
Cash) TEC payable at New Delhi and details like Name of Bidder, Address of Bidder and EMD in connec
tion with bid for “Supply and Installation of ‘Split Air Conditioners’” at NCA- T, Ghaziabad must be
mentioned at the back. The same may be deposited by registered post or in person to AD(MM), Room N
o 705, NCA-T Campus, Ghaziabad-201002 before the last participation date of the bid. The scanned
copy of the EMD is required to be uploaded on GeM portal as proof of depositing EMD. Failure
to furnish EMD (if Not Exempted) to AD (MM), Room No 705, NCA-T Campus, Ghaziabad-201002 before
the last date/time of bid submission will result in rejection of the bid.

ii. During the contract period at the contracted rates, terms and conditions, the Buyer reserves the right to increase
or decrease the contract quantity/ contract value up to 50%. This shall also be applicable for extended period of con
tract, if any.
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Vi.

Vii.

viii.

Xi.

Contract Period: The contract period is 60 months. The prices of supply and installation of Air conditio
ners shall be valid for a period of 06 Months only from the start date of the contract. However, CAMC pric
es shall be valid for entire duration of contract.

Workorder shall be issued separately for supply & installation of Air conditioners and CAMC. Payments s
hall be made work order wise. It is to be noted that the payment for the extra required material
will be done as per the actual utilization of material at the time of installation. The quantity m
entioned for extra required material is indicative in nature.

Air Conditioner Installation scope of work (Vendor’s Scope):

a) The indoor and outdoor unit shall be interconnected with standard sized copper piping
covered with tubular Vidoflex type thermal insulation.

b)  The copper piping between the indoor and outdoor units shall be fixed firmly by clampi
ng and supporting wherever required.

C) A suitable sized PVC drain pipe shall be run from the indoor unit up to the nearest dra
in point with a ‘U’ trap at the end, which should be fixed firmly by clampingand supporting
wherever required.

d)  Theentire refrigerant pipe shall be covered with suitable sized PVC pipe with necessary
bends, collars etc., and it shall be neatly clamped and supported as required.

e) Necessary openings shall be made inthe wall for taking refrigerantline outside and it
shall be finished with cement plastering to match the surroundings.

Warranty and CAMC: The Comprehensive Warranty on Air Conditioner/Machine is 01 year and theWa
rranty on Compressor is 10 years. The bidder shall provide 02 numbers of free wet services for warranty pe
riod. The AC shall be in CAMC for next 04 years and bidder shall provide the 02 wet service per year for the
CAMC period.

Technical bid documents to be submitted as per Annexure-I (List of Documents). Failure to furnish any o

f the requested documents, certificates etc, may result in rejection of the bid.

Price Break Up excluding CAMC Charges to be submitted as per Annexure-Il.

The price details shall not be disclosed in technical bid. If the price details are disclosed in the Technical
bid, the bid is liable to be summerly rejected.

DG, NCA-T, Ghaziabad reserves the right to withdraw this tender at any stage without assigning any ¢
auses.

Split Air Conditioners are to be supplied complying the following specifications and rates may be quoted
accordingly.

Specification Requirement
Classification By Function Cooling & Heating
Nominal Cooling Capacity 1.5 Ton
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Star Rating

5 Star (ISEER =5 to <5.5)

Compressor Type

Inverter AC - Variable Speed

Refrigerant Eco-friendly
Refrigerant ODP Zero
Comprehensive Warranty 1 Year

Compressor Warranty

10 Years or higher

PCB Warranty

05 Years or higher

Installation/Commissioning

Free Standard Installation

Free Services

2 per year, 4 per year or higher

Certifications

IS 1391 (Part 2)-Latest, Gazette Notification S.0. 3897(E), BEE Notific
ation 19 April 2022

ANNEXURE-I
List of Documents to be supplied by bidder in Technical Bid Offer
Name of the Firm/ Company:
Sr. Qualification Criteria Supporting Documents Docum | Re
ent upl | 5rk
No. oaded
(Yes/N
o/ NA)
1 EMD (Except Exempted cases) f | Scanned copy as a proof of EMD.
or the required amount as specifie
d in the bid documents
2 Registration certificate of relevant caf Copy of Registration certificate of relevant cate

rise (MSE)/ Startup, if bidder is
ing exemption  from

Experience / Turnover Criteria,

egory, in case of Micro & Small Enterp gory.

seek
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Minimum average Turnover of bi
dder (Except Exempted cases):
The Service provider

/ Bidder Should Furnish Proof of Aver
age Annual Turn Over which should
not be less than Rs. 10 Lakh for the
last three Financial Years i.e. 2022
23,

2023-24 & 2024-25

Average Annual Turn Over of OE
M - The Service provider
/ Bidder Should Furnish Proof of Aver
age Annual Turnover which should n
ot be less than Rs. 40 Lakh for the
ast three Financial Years i.e. 2022-2
3, 2023-24 & 2024-25

Documentary evidence in the form of certified
Audited Balance Sheets of relevant periods or
a certificate from the Chartered Accountant /
Cost Accountant/Divisional Manager (OEM) ind
icating the turnover details for the relevant p
eriod shall be uploaded with the bid. In case t
he date of constitution / incorporation of the
bidder is less than 3-year- old, the average tur
nover in respect of the completed financial ye
ars after the date of constitution shall be take
n into account for this criterion.

Preferably, a brief to be submitted in Form-I

OEM Authorization Certificate

Copy of Authorization Certificate from OEM of
the Air conditioner, which is proposed to be s
upplied.

Past Performance
The Bidder or its OEM {themselves
or through re-seller(s)} should have

oducts (i.e. Air Conditioners)
10% of bid quantity, in at least one
al / State Govt Organization / PSU. i

e. 2021-22,2022-23

24-25

of the last three Financial years befo|
re the bid opening date to any Cent

& 2023-24 or2022-23, 2023-24 & 20

Copies of relevant contracts (proving supply
of cumulative order quantity in any one finan
cial year) to be submitted along with bid in su

supplied same or similar Category Prpport of quantity supplied in the relevant Fin
forfancial year

Split Air Conditioners are to be suppli

oned under clause xi of the Buyer Ad
ded Bid Specific Additional Terms & C
onditions (ATC)

Self-Certificate in this regard on the letter he

ed complying the specifications mentiad of the Bidder that Bidder shall be supplyin

g the Split Air conditioners complying the sp
ecifications mentioned under clause xi of the
Buyer Added Bid Specific Additional Terms &
Conditions (ATC)

Date:

dder

Place:

To be submitted

Signatures of bi

or

Officer authorized to sign the bid

Documents on behalf of the bidder
[Name of the Service provider/Bidder and seal of company]

ANNEXURE-II

as Financial Document
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Price Break Up excluding CAMC Charges

“Supply and Installation of ‘Split Air Conditioners’” at NCA-T, Ghaziabad

Rates Quoted by bi
.. | Total Rat Rs.
S. Unit |Estimated| dder (Rs.) for unit | |0 o "ates ( s )
titv (Inclusi quoted (Inclusive
No Item Description o fMeas qty quantity (Inclusive of GST)*
urement
of GST)
A B D
C E= C*D
1
Supply and installation of Air conditioner
as per bid specifications with standard c
. Nos. 47
able/copper tube/pipe etc.
2 |Supply and installation of 3 pin 25 A plug| Nos- 47
[Top of reputed brand
Supply and installation of Outdoor Wall /| Nos. 47
floor mounting bracket/stand with acces
3 [sories
4 [Supply and installation of per Metr 141
additional Copper pipes/ tubes with acc €
essories in conformity with the standard
installation kit.
Supply and installation of additional Per Metr 141
Suitable copper electric wiring betwe e
5 len indoor units and switch, in confor
mity with the standard installation ki
t
Supply and installation of additional Per Metr 282
copper electric cable between Indoor e
6 |Unit and outdoor unit in conformity w
ith the standard installation kit
7 Isupply and installation of additional Drai | Per Metr 141
n pipes in conformity with the standard i e
nstallation kit
Total Cost of Equipment with Incidental accessorie
s and services (excluding CAMC Charges)**
Note:

* In case of any discrepancy found in values of Column D & E , Offer price”
GeM portal would be considered for deciding final “Total Cost of Equipment with Incidental acc

essories and services (excluding CAMC Charges)".

**The “Total Cost of Equipment with Incidental accessories and services (excluding CAMC

quoted by bidder on
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Charges)” mentioned above must be quoted by bidder as“Offer price” on GeM portal. Financia
I bid will be rejected if there is mismatch in “Total Cost of Equipment with Incidental acc
essories and services (excluding CAMC Charges)” mentioned above and “Offer price” quo

ted by bidder on GeM portal.

Date: Signatures of bidder
or
Place: Officer authorized to sign the bid
Documents on behalf of the bidder
[Name of the Service provider/Bidder and seal of company]
Form-I
Financial Strength of the ................... (Company/firm Name)
. . Overall annual turnover (in Lakh Average Annual turnover (in Lakh
S. No. Financial Year
Rs.) Rs.)
1 2022-23
2 2023-24
3 2024-25

(Authorized Signatory)

Full name of the applicant

Stamp & Date

sedawor/Disclaimer

Signature & Stamp of Chartered Accountant/Cos
t Accountant/ Statutory Auditor
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e ara=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F @S 26 & T H AT & WY HH T AN R arad 37 & A § wliig W ufdey & oy &
HIT & YT H{H ol TS I drel o & s i =X 30 g & g ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WA & wH Uohigpd allfds & 1T o §AT ST &l g8 Fgurelad Sl em 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehiel AT Xl AR FIed b IHFAR M H Fel HILars d 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

15/15


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260123

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail

	UIN Number NCTGC2415P
	एमआईआई खरीद वरीयता / MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference
	Pre Bid Detail(s)

	Split Air Conditioner, Wall Mount Type (V3) ISI Marked To IS 1391 (Part 2) ( 47 pieces ) (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Special terms and conditions-Version:1 effective from 02-12-2025 for category Split Air Conditioner, Wall Mount Type (V3) ISI Marked to IS 1391 (Part 2)

	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	Additional Clause For Comprehensive Maintenance Charges
	---धन्यवाद/Thank You---


