GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6751183
feetics /Dated: 17-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-11-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-11-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Ntiprit

PRIt 1 ATAA/Office Name

National Telecommunications Institute Ghaziabad

a&g 4ol /Item Category

Artificial intelligence, Machine Learning, and Deep Learning
as a Service - Development; As per Scope of Work and
Specification of Iltems mentioned in the Bid; As per Scope of
Work and Specification of ltems mentioned in the Bid; As per
Scope of Work ..

34 3@ /Contract Period 1 Year(s)
fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the |3 Lakh (s)

bidder (For 3 Years)

auf & 31T Td 3NN W THTHS DY FE WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FTEINT F foT 3ga & auf 3K e=i30R A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgraRt gRr 3ues fhe I gEards &
fAfaer 3 aer o arer Tl RAfdeaRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAfad s ea /Estimated Bid Value 855500

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

17500

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 3.00
SIS &7 3T 7afY (AE) /Duration of ePBG 24

(a). S &1 AT B AT STHS FT & $TPb (9= B HafAd Feay & forw s & @y g gAfdT grards
BTN F I had aEgH b fow o JAT Fart & forw dar gerdr ST ¥ $e & U &1 crariRAt A g7 Afd F aaR d
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST T, STl T rag & &, emenef & uat 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

TG e &l THTES
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aradt /Beneficiary :

AO CASH TEC

National Telecommunications Institute Ghaziabad, Department of Telecommunications (DOT), NTIPRIT, Ministry of
Communications

(Ao Cash Tec Payable At New Delhi)

UIN Number NCTGC2415P

arelt fasrsar onay A& fRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TAEs @lic aIa/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

geA AR oy sTd q suoT At & @le 7
wAfHEdr, afe s Hed L1+X% aF o Eam # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

31fafs deaar /3mavas 3a/Additional Qualification/Data Required

Scope of Work:1759490386.pdf

Artificial Intelligence, Machine Learning, And Deep Learning As A Service -
Development; As Per Scope Of Work And Specification Of Iltems Mentioned In The Bid;
As Per Scope Of Work And Specification Of ltems Mentioned In The Bid; As Per Scope
Of Work .. (1)

doeiid ARPAT /Technical Specifications

fdRu1/ Specification 4/ Values
PR / Core
Scope of Al Solution required Development
Type of Al solution As per Scope of Work and Specification of Items mentioned in the Bid
Sector As per Scope of Work and Specification of Items mentioned in the Bid
Input Data Type As per Scope of Work and Specification of Items mentioned in the Bid
Model Supervised
Components As per Scope of Work and Specification of Items mentioned in the Bid
Features of Al Platform As per Scope of Work and Specification of Items mentioned in the Bid
End Use Application type As per Scope of Work and Specification of Items mentioned in the Bid
Deployment Infrastructure As per Scope of Work and Specification of Items mentioned in the Bid
Manpower Required NA
Programming Language As per Scope of Work and Specification of Items mentioned in the Bid
Programming Tools As per Scope of Work and Specification of Items mentioned in the Bid
Input Language As per Scope of Work and Specification of ltems mentioned in the Bid
Output Language As per Scope of Work and Specification of Items mentioned in the Bid
Security Audit / Certification As per Scope of Work and Specification of ltems mentioned in the Bid
Maintenance period As per Scope of Work and Specification of Items mentioned in the Bid
us3ii /Addon(s)

31aR® NI g&ards /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8428482/1759490386.pdf

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. Qiiﬁél/iiqliéal . 31fafReh 3maeashar
+.4./S.N - udr/Addr il /Additional
o. 3@ /Consignee ess / Quantity rtiona

Reporting/Officer Requirement

201002,National
Telecommunications Institute
for Policy Research, Innovation
1 Sandeep Singh and Training Admin Building, 1
ALTTC Campus Govt of India
Enclave, Ghaziabad-201002,
GHAZIABAD, 201002

e Number of
Resources : 1

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Additional Terms & Conditions (ATC)

Director General, National Communications Academy (NCA-T), Ghaziabad invite
s online bids from eligible and interested Bidder(s) for “upgrade the existing
5G Use Case Lab with 5G Industrial 10T (lloT) Gateway” at NCA-T, Ghaziab
ad through bidding on GeM Portal.

i EMD:

EMD, if not exempted, to be deposited in form of Fixed Deposit/Demand Draft/Pay Order in favour of

AO (Cash) TEC payable at New Delhi and details like Name of Bidder, Address of Bidder and EMD
in connection with “Hiring of Consultants” must be mentioned at the back. The same may be dep
osited by registered post or in person to AD (MM), Room No 705, NCA-T Campus, Ghaziabad-20
1002 before the last participation date of the bid. The scanned copy of the EMD is required to b
e uploaded on GeM portal as proof of depositing EMD. Failure to furnish EMD (if Not Exempt
ed) to AD (MM), Room No 705, NCA-T, Ghaziabad -201002 before the last date/time of bid submission
will result in rejection of the bid.

ii. Extension of the contract period/quantity/value:

a. Initially the contract will be awarded for a period of one year, which may be extended for one
more year on satisfactory performance and if services/items required.

b. During the contract period at the contracted rates, terms and conditions, the Buyer reserves t
he right to 50% increase or decrease in the quantity of deliverables and/ or contract value. Thi
s shall also be applicable for extended period of contract, if any

iii.  Eligibility Conditions

a. Only those bidders should participate which are dealing with the supply of Wireless and 5G
Equipment’s.

b. Bidders are required to submit MAF (Manufacturer Authorization Form) along with the bid for
the Industrial 10T (lloT) Gateway.

C. The bidder must have successfully executed/completed similar supply over the last 01 year i
.e. the current financial year and the last one financial years (ending month of March prior to
the bid opening) to at least 02 govt. organizations/educational institutions, for a value of at le
ast Rs. 10Lakh. Bidder is required to submit the successful installation/completion certificate.
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iv.

V.

The Comprehensive Warranty on deliverable equipment’s/software’s etc. supplied is 02 year, followed 03
years of AMC (@5% of the bid quoted rate on fixed basis). AMC will be renewed every year on satisfactory
performance.

During the AMC period any repairs, software upgrades, hardware replacements, tuning, optimization, or c
ustomization requirement shall be addressed and replaced at no additional cost.

In case of Past Experience of Similar equipment’s for this tender constitute the Wireless Access and C
ore Equipment’s.

Similar Equipment for Past Experience:

Warranty and AMC:

Vi. Technical Specifications:
Bidder is required to supply as per technical specification mentioned in the Scope of Work document
attached with the instant bid.
Vii. Technical bid documents to be submitted as per Annexure-l (List of Documents). Failure to furni
sh any of the requested documents, certificates etc., may result in rejection of the bid.
viii.  The price details shall not be disclosed in technical bid. If the price details are disclosed in the techn
ical bid, the bid is liable to be summerly rejected.
iX. DG, NCA-T, Ghaziabad reserves the right to withdraw this tender at any stage without assigning any
causes.
ANNEXURE-I
List of Documents to be submitted by bidder in Technical bid
Name of the Firm/ Company:.......cocirmirmnnennnaunns
Sr. Qualification Criteria Supporting Documents to b| Document up | Remar
e submitted by the Bidder loaded (Yes/ | ks
No. No/ NA)
1 EMD (Except Exempted cases) fo | Scanned copy as a proof of EM
r the required amount as specified i | D.
n the bid documents
2 Registration certificate of relevant c Copy of Registration certificate
ategory, in case of Micro & Small E of relevant category.
nterprise (MSE)/ Startup, if bidder is
seeking exemption from
Experience / Turnover Criteria,
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3 Minimum average Turnover of Documentary evidence in the
bidder (Except Exempted cas form of certified Audited Balan

es): The Service provider / Bidde ce Sheets of relevant periods
r Should Furnish Proof of Average or a certificate from the Chart
Annual Turn Over which should n ered Accountant / Cost Accou
ot be less than Rs. 3.0 Lakh for t ntant/indicating the turnover d
he last three Financial Yearsi.e. etails for the relevant period s
2022-23, 2023-24 & 2024-25 hall be uploaded with the bid.

In case the date of constitutio
n / incorporation of the bidder
is less than 3-year- old, the av
erage turnover in respect of t
he completed financial years a
fter the date of constitution sh
all be taken into account for t
his criterion.

#| The bidder must have succ | BiJe = icautedto bt e
ezlst_JIIyI executled/comfhlet e Cortificate. P
ed similar supply over the
last 01 year i.e. the curren
t financial year and the las
t one financial years (endi
ng month of March prior to
the bid opening) to at leas
t 02 govt. organizations/ e
ducational institutions, for
a value of at least Rs. 10L
akh

5 |Bidders are required to subm|Manufacturer Authoriz
it MAF (Manufacturer Authorijation Form issued by t
zation Form) along with the bhe OEM on its letter h
id for the Industrial 10T (lloT |ead in favor of the Bid

) Gateway der
Date: Signatures of bidder
or
Place:

officer authorized to sign the bid Documents

on behalf of the bidder

[Name of the Service provider/Bidder and seal of company]

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
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Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v oA

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @Tar=a_ @¥#& 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251017
https://bidplus.gem.gov.in/bidding/bid/bidsla/71039308824324

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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